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BetterHelp Cannot Detect When Therapy Is Making Things Worse

by Nick Clark | Published March 27,2026 | PDE

BetterHelp made therapy accessible to millions who would not otherwise receive it. The platform connects users with licensed therapists through text,
phone, and video, reducing barriers of cost, geography, and stigma. But the platform has no structural model of cognitive disruption that detects when the
therapeutic process itself is destabilizing a user. Therapy can make things worse before making them better, and sometimes just makes things worse.
Without disruption modeling, the platform relies on the individual therapist to detect destabilization without structural support. Disruption modeling
provides the phase-shift detection and coping intercepts that therapeutic platforms need.

What BetterHelp built
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BetterHelp's platform matches users with therapists based on preferences and presenting concerns, provides multiple communication modalities, and
manages the administrative overhead of scheduling and billing. The platform serves millions of users and has normalized digital therapy. User satisfaction
metrics and therapist ratings provide feedback on the therapeutic experience.

Therapeutic monitoring at the platform level includes crisis detection for acute safety concerns. Beyond crisis detection, the platform relies on individual
therapists to assess whether therapy is progressing, stagnating, or causing harm. The platform has no independent structural model of the user's cognitive
coherence or disruption state.

The gap between crisis detection and disruption modeling

Crisis detection identifies acute danger. Disruption modeling identifies the gradual loss of cognitive coherence that precedes crisis. A user whose
therapeutic exploration of childhood trauma is fragmenting their present-moment stability may not trigger crisis detection because they are not expressing
suicidal ideation or immediate danger. But their cognitive coherence is degrading: attention is fragmenting, containment of distressing material is
weakening, and the promotion-containment balance is shifting toward uncontrolled promotion of distressing content.

The five-axis diagnostic in disruption modeling captures this degradation across multiple dimensions before it becomes a crisis. Phase-shift detection
identifies the transition from productive therapeutic distress to destabilizing disruption. Coping intercepts provide structural intervention points where the
therapeutic approach can be modified before coherence collapses.

What disruption modeling enables

With disruption modeling as a cognitive primitive, the BetterHelp platform maintains a structural model of each user's coherence state. The model tracks
the promotion-containment balance across therapeutic sessions, detects phase shifts toward destabilization, and triggers coping intercepts that alert the
therapist and can adjust the platform's behavior. The therapist receives structural support for detecting deterioration rather than relying solely on clinical
intuition across a large caseload.

The structural requirement

BetterHelp solved the access problem. The structural gap is therapeutic safety monitoring at scale. Disruption modeling provides phase-shift detection,
five-axis diagnostic assessment, and coping intercepts that give the platform structural awareness of when therapeutic engagement is destabilizing rather
than healing. The therapy platform that detects disruption structurally protects users better than one that relies solely on individual therapist assessment.

Disruption Modeling All 21 steps —
Recognize cognitive disruption before it stabilizes.

Primary Technical Disclosure

o AQ-DSM: Diagnosing Cognitive Disruption as Loss of Coherence

Secondary Technical

o Cognitive Disruption as Architectural Phase-Shifto The Promotion-Containment Continuumo Attention Fragmentation: Reward-Biased Over-Promotion

Five-Axis Disruption Diagnostic Frameworko Computable Therapeutic Dosing for Cognitive Disruptiono Intergenerational Coherence Burden in Agent
Lineageso Agent Self-Diagnosis and Autonomous Coherence Monitoringo Phase-Shift Early Warning System for Cognitive Disruptiono Coherence
Restoration Protocol Libraryo Positive and Negative Symptom Analogs in Containment Failureo Coherence Authorization Failure: Self-Disabling
Executiono Pathological Verification Loop: Recursive Containment Audit Failureo Dissociation as Simulation Bypass: Acting on Unverified Planningo
Affective Gradient Collapse: Self-Esteem Floor Locko Resilience as Structural Capacity for Coherence Restorationo Personality Configuration Analogs
From Stabilized Coping Regimeso Structural Dependency Patterns Between Agentso Destabilizing Attachment: Mutual Disruption Amplificationo
Resource-Depletion Pattern: Cognitive Operation Under Scarcityo Therapeutic Agent Interaction Through Behavioral State Recognitiono Companion Al
Relational Safety Constraintso Multi-Agent Group Coherence Dynamics

Applications (General)

o Coping Under Empathic Pressure: HSP, Narcissism, and Psychopathy as Control-Loop Interceptso Two Faces of Codependency: Structural Entrapment
vs. Emotional Entrapment Under Empathic Pressureo Starving for Each Other: Anxious—Avoidant Attachment as a Semantic Starvation Loopo Intimacy.
Collapse: A Structural Model of Trauma and Resilienceo Structural Diagnosis: How Reward-Modulated Cognition Phase-Shifts Into ADHD and
Schizophreniao Clinical Al Therapeutic Monitoring Through Phase-Shift Detectiono Autonomous Agent Fleet Health Through Coherence Diagnosticso

Monitoringo Disruption Modeling for Student Mental Healtho Disruption Modeling for Caregiver Fatigue Detectiono Disruption Modeling for First
Responder Resilience

Applications (Specific)

o BetterHelp Cannot Detect When Therapy Is Making Things Worseo Talkspace Has No Model of Therapeutic Destabilizationo Headspace Cannot
Detect When Mindfulness Destabilizeso Noom Tracks Behavior Without Modeling Cognitive Disruptiono Spring Health Matches Therapists, Not
Disruption Patternso Lyra Health Measures Outcomes, Not Coherence Trajectorieso Ginger.io Detects Behavioral Signals Without a Disruption Modelo
Cerebral Prescribes Medication Without Modeling Disruption Dynamicso Modern Health Offers a Care Spectrum Without Disruption Diagnosticso Calm
Business Offers Relaxation, Not Disruption Detection

Disruption Modeling overview —

AQ
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autonomy

Legal

Subject to one or more pending U.S. and international patent applications, see Patents for the current list and status. No license, express or implied, is
granted. Any use requires a separate written agreement—see Licensing. Patent applications referenced on this site are pending. Claim scope, if any, is
subject to examination and may issue in altered form or not at all. See Legal for terms and conditions.
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Adaptive Query™ is a trademark of Nicholas Clark. U.S. federal registration is pending. federal registration. AQ™ , AQ Inside™ , Adaptive Index™ ,
Adaptive Network™ , Semantic Agent™ , @ AQ™ , AQID™ , and Adaptive Coin™ are used as trademarks in connection with the Adaptive Query platform
and brand. Other names may be trademarks of their respective owners.

Platform operated by Adaptive Query LLC, which provides patent and trademark licensing services. Copyright © 2025-2026 Nicholas Clark. All rights
reserved.
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